
ABOUT La CLAVE

The overall goal of La CLAVE is to reduce the time it takes Latinos with serious mental illness 
to seek mental health treatment. Persons with their first episode of serious mental illness take 
between one to two years before obtaining appropriate treatment. Like other illnesses, early 
treatment is associated with improved recovery. A group of binational (US-Mexico) multi-
disciplinary researchers have demonstrated that the La CLAVE program can enhance people’s 
understanding and ability to recognize symptoms of serious mental illness, specifically psychotic
symptoms. The research has been conducted in Puebla Mexico with community residents, 
promotoras, and health care providers. It has also been conducted with residents and family 
caregivers in Southern California. From 2015-2017, the program served as the heart of a public 
outreach campaign in the San Fernando Valley located within Los Angeles County.

Embedded in stories and popular culture, the La CLAVE program uses a mnemonic device in 
Spanish to aid the retention of the following symptoms of psychosis:

• C - Creencias falsas o ideas delirantes, false beliefs or delusions
• L - Lenguaje desorganizado, disorganized speech
• A - Alucinaciones, hallucinations of which there are two prominent types:
• V - Ver cosas que otros no ven, seeing things that others do not see
• E - Escuchar sonidos o voces que otros no escuchan or hearing sounds or voices that 

others do not hear

The program draws on multiple evidence-based resources (film, flip chart, and recorded expert) 
in conjunction with group based discussions to teach the community about psychosis. In fact, the
short dramatic film with versions in Spanish and English has won awards for promoting health 
and social justice. Some of the available resources can be found on the website 
www.uselaclave.com under Resources.

The staff of La CLAVE is housed at the University of Southern California. The current focus of 
the La CLAVE team is to establish partnerships with community organizations and mental health
services to train their staff and partners to implement the La CLAVE program as an important 
part of their outreach services. The La CLAVE program can be especially helpful for those 
agencies establishing treatment for early psychosis.
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